Account Aggregator Details

An Account Aggregator (AA) is an entity regulated by the Reserve Bank of India (RBI). They use
technology to share or transfer an individual’s (policyholder/accountholder) information within the
Account Aggregator network of financial institutions, insurance companies, or mutual fund firms. The
information transfer is carried out securely, where the data is encrypted and digitally signed.

However, all this information cannot be shared or transferred without the individual’s or consumer’s
consent. The Account Aggregator can also enable consumers to share the information or even
withdraw it selectively. An Account Aggregator shares data with a Financial Information User (FIU) from
a Financial Information Provider (FIP) only when the user gives their explicit consent.

Following is the list of Account Aggregator (AA) vendors currently active with us:

e  FINVU - https://finvu.in/
e  ANUMATI - https://www.anumati.co.in/
e NADL - https://www.nadl.co.in/

Grievances and Escalations
In case you are dissatisfied with our service, we have in place an internal mechanism to ensure

effective and timely resolution of your complaints.

Click here to read more about our grievance redressal policy.
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