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Underwriting Policy

Disclosure of underwriting philosophy of offering Health Insurance Coverage
to Transgender persons

Philosophy for offering Insurance coverage to Transgender persons

IRDAI Circular Ref: IRDAI/HLT/CIR/MISC/046/03/2022 dt 7th March, 2022 which requires that all the
insurersto publish ontheir respective websites the aspects of underwriting philosophy and approach with
regard to offering health insurance coverage to transgender persons so that the targeted population may
have complete information on the philosophy that insurers adopt in this regard. In view of the above
regulatory requirement below is the Underwriting philosophy. Further reference is also drawn to the
provisions of IRDAI (Health Insurance) Regulations, 2016 in accordance to which everyinsurershall evolve a
health insurance underwriting policy covering approach and aspects relating to offering health insurance
coverage not only to standard lives but also to substandard lives. As well as the provision of The
Transgender Persons (Protection of Rights) Act, 2019.

Accordingly, the Company hasa UW philosophy and approach with regards to providing health insurance to
transgender persons. The intent is to ensure that every applicant is underwritten on merit and there is no
discrimination in granting Health or Life insurance coverage to persons of Third Gender.

The Company has a well-defined Board approved UW policy which does not discriminate any individual
who wants to buy the Company’s product. The Policy allows life and health coverage to transgender
persons.

Each case will be evaluated basis its merits and will be acceptable only if found satisfactory as per our
internal risk classification. The Company also considers ratings based on the underwriting practices in this
regard.

Final Underwriting decision may vary from Issuing at standard rates, charging an extra premium, deferring
the risk or declining the proposed cover. The final decision is communicated to the applicant through a
various means of communication (Letter, SMS, Email). The Policy is issued only when the customer has
provided his consent. The individual has all the rights mentioned in the policy contract including free look
cancellations if they are not satisfied with the product features from date of receipt of policy document.

The following facts are important for Underwriting:

1. The main mortality drivers are
e Psychiatric diseases/suicide risk
e Drugabuse/crime and (HIV-) infections
e Complications of cross sex hormone therapy like pulmonary embolism, other CV disease and
(most likely) certain cancers.

2. Mortality risk seems to increase with time after sex reassignment surgery.
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Actual selection criteria & extra premiums for each condition depends on variability of presentation of the
case.

Note:

Establishment of insurable interest is a very important factor.
Life to be assured should be adult & gainfully employed,to be eligible for insurance cover.
Classification & rating applicable for base plan & riders to be referred from reinsurer Manual.

For proper assessment of the case Medical’s should be mandatory.
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